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Women are central in utilizing and conserving water on a daily basis and everywhere in the
world. Ensuring that women have equal access to water resources and are participating in the
formulation of water policies and strategies is particularly important in this region, where water
is scarce and contended between communities. This Gender & Wash Toolkit is an important step
towards making sure that the right knowledge on essential gender mainstreaming processes
is available to all local and international actors working in water related programming. We
are proud, as EU Lead donor on gender, to have contributed to this tool and we hope it
will encourage many to work all together towards a more equitable, gender sensitive and
sustainable water management.

AICS Jerusalem

Women and men of all ages, with and without disabilities, have different needs, priorities
and expectations when it comes to full and proper access to water, sanitation and hygiene
(WASH). The unique context in Palestine and the protracted crisis affect all aspects of life
for Palestinian people, including their roles, traditions and practices related to WASH. GVC
takes this into account and the present toolkit is a concrete instrument to put into practice the
general worldwide guidelines for mainstreaming gender in WASH. GVC strongly believes that
promoting gender equity in WASH interventions are fundamental means to achieve greater
impact in terms of human rights, protection and sustainability. This Toolkit has been specifically
designed and adapted to the context in Palestine and responds to tangible needs of supporting
both developmental and humanitarian WASH actors in properly mainstreaming gender in their
interventions, a crucial yet not always easy task.

GVC Occupied Palestinian Territory
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The access to safe drinking water and sanitation are basic human rights that Palestinian
women and men of all ages are equally entitled to. To ensure the realization of these rights,
promoting gender equality through WASH operations is an essential initiative in Palestine.
This toolkit provides detailed, practical guidance on how to challenge existing social norms,
stereotypes and intra-household patterns, as well as how to address gender differentiated
needs in access to and control of WASH resources and services. UN Women encourages all
the actors implementing WASH initiatives in Palestine to use this toolkit to ensure stronger
gender responsive planning and implementation and to secure equal access to assistance for
Palestinian women, men, boys and girls. UN Women strongly believes that tackling the material
and structural causes of gender inequalities in access to WASH will also serve as an entry point

to promote gender equality more broadly.

UN Women Palestine Country Office

Sustainable management of water resources is vital to the Palestinians’ long-term prosperity. Water is
essential for human and other life, and crucial for the development of agriculture and industry, as every
sector depends on secure and sustainable access to water. As exemplified in the 2013 National Water
and Wastewater Policy and Strategy for Palestine, the Palestinian Water Authority believes that each
citizen has the right to sufficient and affordable water of the required quality for the purpose of use, and
Palestinians will pursue their interests in connection with obtaining Palestinian water rights, including
the fair right-of-access, right-of-control and right-of-use to water resources shared with other countries,
in line with international law. Each citizen has the right to sufficient and affordable water of the required
quality for the purpose of use, including the right to hygienic sanitation services. This includes the needs
and interests of all gender groups.
This is a compilation of extracts from the
PWA National Water and Wastewater Policy and Strategy for Palestine, 2013.
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INTRODUCTION

Preface
Gender equality in respect of the human rights to water and sanitation will not only empower
women individually but will also help women overcome poverty and empower their children,

families and communities.

Special Rapporteur on the Human Right to safe drinking water and sanitation (July 2016)
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INTRODUCTION

1.1 Background and Aims

The relationships between women and men
and girls and boys, have traditionally been
unequal and characterized by a differenti-
ation of roles, affecting and influencing all
areas and spheres of life.

Gender relations are often dictated by unequal
power dynamics that assign particular roles,
determine access to decision making and ac-

cess to/control over resources.

Water is the essence of life. Safe drinking
water and sanitation are indispensable to
sustain life and health and fundamental to
the dignity of all'. Access to water, sanita-
tion and hygiene (WASH) knowledge and
practices is directly influenced by gender
relations and roles. As is the case in most
societies in the world, WASH facilities and
access to water is associated with responsi-
bilities undertaken by women in Palestine,
since they are the ones responsible inside
the household of meeting the basic needs

of its members.

In addition, availability of WASH facilities in
education and health facilities has significant
gender differentiated impact. Access to wa-

ter for agricultural use also has significant im-
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plications for women working in agriculture.
Gender considerations in securing WASH
needs during humanitarian emergencies and
in long term interventions ensure protection
of women and girls from Gender Based Vio-
lence (GBV).

To improve the conditions of women in dif-
ferent societies, several guidelines have
been developed worldwide aiming to pro-
vide direction and recommendations for
gender mainstreaming in water, sanitation
and hygiene (WASH) projects. Societal and
political constraints in the Palestinian con-
text make gender mainstreaming in WASH

projects a challenging task.

The present toolkit provides technical in-
struments to tackle some of the most signif-
icant issues affecting women in the WASH

sector in Palestine.
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According to the Humanitarian Needs
Overview (HNO) 2017:

“High unemployment, low household in-
comes, the high cost of living (particularly
for food) and the erosion of livelihoods have
resulted in continued high levels of food in-

security in Palestine.

Access to essential services including
WASH, healthcare, education, energy and
housing is severely restricted for Palestini-

ans in the West Bank and Gaza Strip.”

In early 2015, UN Women organized a se-
ries of workshops in Ramallah and in Gaza
City to unpack cluster-specific issues relat-
ed to priority gender needs and responses
and identify ways to address challenges for

gender sensitive humanitarian responses.

The WASH cluster participants identified a
number of priorities and action points. The
majority highlighted the need for capacity
building and the development of an instru-
ment for WASH partners to enable them to
better identify and address gender specific

needs.

agilusigll cilaliadl dolell 5ydill Laag

:2017 (HNO)

Jas galasilg allaidl Jseo glai) sl sag”
awill @ualag) dsineall dalsi glaijlg il
Mpeionl G el Jow JSUig (laall )
ot el gl elaeil tilgiuwe glai)

b2 gllnng duall dall o i slall ilay
aumubul closall L Jgoagll bausis 3gud (o
aleyllg coauall Lapallg olall el b Lay

ool @slally «polailly dmuall

6aaiall podll &iym Cuakhi 2015 ole glho a9
&iysog alll ply o Josll ityg oo dludu 8lpoll
lalgadl daleioll aualall Llaall Jail sjé
a3aig e laindl goill e dyizall dyglgall il
Slbhiwdl aslgi il alaaill g Jasill §pb

woclaindl goill {ssliay daleiall dyiluuiyl

capiallg olyall dcgono (4 ugSjlunall 33ag
blaig Slglodll o lssc dalailly o auall
oo couall ous)Uinall dlel bl Gas . Jasill
b elsdull 8lsl guagg culjaall eliy I sl
-l dallaillg L;AJGJ' wapallg oluall Jloo
Lgialleog cloindl goill cilalial sqysai o

The Ministry of Local Government
in association with the Palestini-
an Water Authority in early 2011,
had foreseen the importance of
developing a strategy for inte-
grating gender in the environ-
mental sector (focusing on solid
waste and water). This strategy
was developed during May 2011
and July 2012 and its period of
validity covers 2013 to 2017.

In light of these recommendations, GVC,
with its expertise in Gender and WASH, and
the Italian Agency for Development Coop-
eration (AICS) - Jerusalem Office - as Lead
EU Donor on Gender, have come together
in order to create this Toolkit. The Toolkit
has also been developed in coordination
and with the support of UN Women and the
Palestinian Water Authority (PWA).

Within the PWA Gender Strategy in the
Environment (focusing on Water and Solid
Waste Management) 2013-2017, three main
axes were defined and nine Strategic Objec-

tives (SO) were set:
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1. Policies

SO1: Tools and mechanisms to guarantee
the integration of gender mainstreaming in

the sector are in place.

SO2: Effective follow up and monitoring
system to guarantee the implementation of
gender responsive policies.

SO3: Increased awareness on gender
responsive policies among decision makers
and employees in the sector.

2. Professional women empowerment

SO4: Effective gender responsive policies
in the environmental institutions, especially
policies linked to female employees’
recruitment, capacity development and

promotion.

SO5: More qualified women are in decision

making positions.

SO6: Effective coalitions are created to help
in promoting women to decision making

positions.

3. Women'’s community participation

SO7: Effective participation of women in the
environment sector (focusing on water and solid

waste management) at the community level.
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SO8: More awareness among local com-
munities about women’s role and their
participation in the environmental sector
(focusing on water and solid waste manage-

ment).

SO9: Effective community-based monitoring

of gender mainstreaming in the sector.

The present Toolkit aims on the one hand to
contribute to a certain extent to the achieve-
ment of SO1 of the Gender Strategy. On the
other hand, it aims at supporting WASH ac-
tors in their daily work by offering practical
guidance on how to mainstream gender in
WASH programming in order to ensure ef-
fective WASH interventions that respond to
the needs of the population and safeguard
its protection. The Toolkit contains tips,
recommendations and good practices to
conduct an adequate and fair gender-main-
streamed programming in the WASH sector

in Palestine.
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1.2 Innovative aspects of the Toolkit

The elaboration of this Toolkit was based on
a participatory research process involving
Palestinian civil society, Government and
international actors, such as women CBOs,
national and international WASH NGOs, the
PWA and several UN agencies and EU donor

countries?.

This process has resulted in a Toolkit

characterized by the following elements:

e It is designed for the existing Palestinian
context.

e ltis structured along the main phases of the

Project Management Cycle.

® |t aims at overcoming the development vs.
humanitarian duality, considering that all
WASH projects in the peculiar Palestinian
context should be LRRD (Linking Relief,
Rehabilitation and Development) oriented.

e |t provides concrete examples based on
WASH actors’ experiences on the ground.
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PWA’'s Gender Focal Point was involved

since the start of the Toolkit's elaboration.

It is aligned with the Palestinian Gender
Strategy in the Environment Sector
focusing on Water and Solid Waste
Management (2013-2017), contributing to
the achievement of its SO1.

It was conducted in a participatory way,
including a series of tools (questionnaires,
FGD, SSI) and consultations with both
gender/non-gender and  WASH/non-
WASH experts, beneficiaries and women
CBOs not working in WASH.
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WHY MAINSTREAM GENDER IN WASH
IN PALESTINE?
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"Gender equality is not a woman'’s issue,

it is a human issue. It affects us all®”

Mainstreaming gender in WASH projects in
Palestine implies that protection, human rights
and resilience of Palestinian society matters to
you and your organization. Besides, since all
humanitarian and development actors are ac-
countable towards Palestinian women and men
of all ages, robust programming is a must in our

work and not only a matter of box ticking.

A gender approach to water and sanitation
services aims to ensure that all people benefit
from and are empowered by improved water
and sanitation services and hygiene practices*
that take into consideration different needs,
gender roles and safety, as well as differentiat-
ed barriers to access and conditions for mean-

ingful participation®.

Although this should not be a difficult task, en-
suring women participation is quite challeng-
ing in the specific context of Palestine. Often
gender blindness and/or the lack of capacity of
WASH actors to ensure women participation is
wrongly attributed to “cultural restrictions and
norms” and results in a lack of gender equality
application in WASH services delivery.
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Several focus groups discussions con-
ducted during field research, both
in Gaza and the West Bank, showed
that there has been a lack of prac-
tical tools that can be easily used by
technical staff (predominantly men and en-
gineers focusing on the technical aspects of
project implementation) to effectively and
systematically support gender mainstream-
ing throughout the project lifecycle.

"After we identify needs, we
refer to specialized experts in
order to raise awareness on a
particular issue. For example
if it is about the environment,
| refer to environment experts”

Men from FGD in Jericho, WB,

September 2016

Then, why not refer to a gender
expert as well?
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Introducing gender concepts among project
actors and communities alike is a sensitive
task and can present a number of social and
cultural challenges which limit organiza-
tions’ ability to apply gender mainstream-

ing across all project phases.

Gender is a concept that is often not clearly
understood and agreed upon by all actors.
It should be the responsibility of the sen-
ior and executive management of all WASH
NGO to promote and ensure gender main-
streaming in all actions and programmes.

2.1 Gender mainstreaming and definitions

As a first and mandatory step, let us briefly
define some basic key concepts:

Sex refers to the biological, physiological
and anatomical characteristics that define

men and women.

Gender refers to the socially constructed
roles, behaviors, activities and characteris-
tics that a given society considers suitable
for women and men of different ages. Gen-
der is a series of constructed categories and
therefore can change and evolve over time
and space.

Gender equality® or equality between

women and men refers to the equal en-
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joyment by females and males of all ages,
regardless of sexual orientation, of rights,
socially valued goods, opportunities, re-

sources and rewards.

Equity considers both diversity and ine-
quality across social, economic, political
and cultural dimensions. It is based on the
principle that both women and men of all
ages and abilities have the right to “access
opportunities” that enable them to achieve
greater equality and improve their quality
of life - individually and collectively. Equity,
then, as a principle, is an indispensable and
necessary condition for achieving gender

equality.

In 1997, the UN system adopted the strate-
gy of gender mainstreaming as a means of
attaining gender equality. It is a shorthand

for saying that the impact of all policies and
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programmes on women and men should be
considered at every stage of the programme
cycle — from planning to implementation
and evaluation. In crisis situations, main-

streaming gender from the outset:

e allows for a more accurate and nuanced
understanding of the situation;

e enables us to meet the needs and pri-
orities of the population in a more tar-
geted manner, based on how women,
girls, boys and men have been affected
by the crisis;

e ensures that all people affected by a cri-
sis are acknowledged and that all their
needs and vulnerabilities are taken into
account; and

e facilitates the design of more appropri-

ate and effective responses.

Gender mainstreaming in WASH:

To apply the gender mainstreaming in
WASH projects, we should consider the
following:

1. Base needs assessment on an under-
standing of gender roles, needs and

different uses of WASH, as well as

gender-based vulnerabilities related

to discrimination, risks of GBV, etc.

Identify gender-differentiated re-
strictions to access water resources,

sanitation and hygiene services.

oo gupaiall gala bl gres ol go sslill
oblgog pgilalinl gian ulg @gs cayies dojill
fladedll gaey 3381 0 gaoiAd

allesg docilo yisT culilaiuml prasai Jgun

g nclaiaVll ggiill tihalia @ ra=i
:daalhillg chanll Wpnllg aliall

wticlaiz¥l ggill tnalia @iasi (Gubhil
wanll Wynllg alwall gijlila wa
wwnly Lo wldljhill ai i «dalhillg

arwlwill aLlaliaVi @uai .1
alalis¥lg  gpauinll jlgai  @aal
alwoll  &alisall  dGlaladiwMig
dalsilL (&alkillg (anll Wynlig
g9 wlc dailall wenll aagl wll
Jblaag (juailly Gleiy Laa guiall
anclaisVl ggill wnle @flall wisll
.¢LI3 ] Lag

wle cLiy aijbiall agusll ajaai .2

Jgrgll wa  cnclaidll  ggill

uanll Wynllg alwall ajlga wll]
.aalkillg




2.2 Palestinian context specificities®:

Access to water and sanitation are basic hu-
man rights that Palestinian women and men
of all ages, and especially persons with disa-

bilities, cannot always fully fulfill.

Currently the situation is alarming, as the
following data shows:

e 40% of Gaza's 1.9 million population re-
ceive just 5 to 8 hours of water supply
every 3 days.

e An estimated 85% of Gaza population
source their drinking water from 154
public or private producers, whose pro-
duction, supply chain, and household
storage results in potential contamina-
tion, exposing around 60 per cent of
the population to public health risks.

e In the West Bank, in Area A and B, an
estimated 445,000 people are either
disconnected or receive water once a
week or less, with a further 150,000 suf-
fering from similar conditions in Area C

communities.
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On average, Palestinians use 8% of their
monthly expenditure on purchasing wa-
ter, compared to the world average of
3.5%.

In the Palestinian communities that are
forced to buy water from tankers, the
average monthly outlay on water con-
sumption per family in summertime is
NIS 1,250 to 2,000 — as much as half of
all monthly expenses’.

Water consumption can be as low as
20 liters per person per day in some
communities of Area C without water
infrastructure, much less than the 50-
100 liters recommended daily minimum
quantity by WHO™.

According to OCHA data, only 1.5% of
the Palestinian applications for building
permits in Area C, including for WASH
infrastructure, submitted between 2010
and 2014, were approved. In the Gaza
Strip, armed conflict causes the destruc-
tion of water and sanitation infrastruc-
tures. Furthermore, there is an over-ex-
traction and pollution of the coastal
aquifer that implies a progressive dete-
rioration of of the water quality in the
Gaza Strip: more that 96% of water is
considered unsuitable for human con-

sumption.
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2.3 Gender issues in WASH in Palestine

The great majority of documents and
publications related to gender analysis in
Palestine make few reflections in terms of
WASH in comparison with other sectors

such as Health or Economic sector.

Following field research carried out together
with revision of secondary data, below are pre-
sented some of the key gender issues in WASH
in Palestine.

In the Gaza Strip:

e More than 93% of households are con-
nected to the domestic water network
(water is referred to as ‘"domestic’ when
it is not suitable for drinking and cook-

ing purposes)'.

e 96.4% of water resources in Gaza are

contaminated.

e Only 3.6% (9 of 249 wells) of the sup-
plied domestic groundwater in 2015
complied with WHO drinking limits
in terms of Chloride (Cl) and Nitrate
(NO3?) content.

e Drinking water is mainly obtained from
private vendors who normally deliver it

directly to homes; except in some areas
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located close to ARA (Access Restricted
Area) which they cannot access. In these
areas, boys and girls are often in charge of
fetching water from the closest desalination
plant or public (and free) filling points (Sa-
beel points).

¢  Only in some Bedouin communities women
do fetch water using a small donkey-driven

cart.

e Less than 80% of households are connect-
ed to the wastewater network: Khan Younis
is the governorate with the least coverage
by wastewater networks, whereby 53.5%
of the (interviewed) HHs are connected to
conventional cesspits. The best situation
is in the North governorate where 87.4%
of the (interviewed) HHs are connected to

wastewater networks'?.

e  Generally men are in charge of vacuuming
the cesspits, but in some areas of Rafah

Governorate, women assume this task.

In Area C of the West Bank:

e Women do fetch water from cisterns. While
most are close to their houses, some can be
up to 3km far, in these cases, they usually go

by donkey and return walking.
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The water stored in the cisterns is harvested
from rain in winter. During summer or once it

is depleted, it is sourced from filling points.

The water sourced from filling points is

fetched by men, usually in small trucks.

Women reuse the grey water by watering
the plants, cleaning the latrines or cleaning

the household surroundings.

Men have very few responsibilities related
to sanitation; almost all relate to the
construction of new latrines or in its absence,

digging a hole in the ground.

In the communities where there is a lack
of latrines, women use a place close to
the house but not so visible during the

daylight and only when men are not in the

surroundings.

Jmad Jiba jUnodll o culilfall olro g oz pi
slaiiwl iy Losic of capall Juas Jula clill
&seill blai I sleicdl oy Ll 4 olyall

o dueill lalai o dx0iluall olyall Cida 05y
aliljy dawlgy ésle w3 piug (Jal Jua
Spatne dlaii

¢ @slopll olyall plsaiwl éslely cluill pg &7
waaii of yaplpell aaiig SLILIIL) Gl

alyo clin Luydi Lgls Glaiig tas alys
uaydl o0 duabaiel 03 ;an g| 63132

wanlall sa yaai Lgil Ll cilasizell 4
Cdan Jjedl o capd Lilso bl PECVETY
e lhaag lgill U Lo sal dpagasrlly g iy

Adabhiall o Jodl cilye

In the rest of the West Bank -including in
Refugee Camps- and in East Jerusalem*:

e |nEastJerusalem, households are connected
to the water network and in general
households are not cut off. However, water
is very pricey (average of 300 to 400 NIS
per month for a household of 6 members).
If a household is unable to pay the bill, its
costs will accumulate until a certain amount
is reached and this triggers the dispatch
of bailiffs that may seize property from the
household.

e Palestinian  neighborhoods close to
settlements, that use the same water
pipeline, do not usually have problems with

water quality.

e In refugee camps, all services including
water and sanitation (wastewater, drainages
and solid waste management) have been
managed by UNRWA since 1948. However,
some services have been gradually taken
over by the local municipality where the
camp is located.

* Reference to Jerusalem in the text is without prejudice to the position
of the Italian Government on the principle of the Corpus Separatum.
Accordingly, the final status of the city will be defined as part of a
negotiated agreement between the Israelis and the Palestinians that
should enable Jerusalem to be the capital of the two States, Israel and
the future State of Palestine.
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Some of the Women'’s Programme Centers of
the refugee camps play a role in awareness
activities for water handling and advocacy
for demanding infrastructure needed (e.g. in
Agbat Jaber Camp, they participated in the
advocacy for demanding installation of pipes
in the camp).

In some refugee camps, Women's Programme
Centers participate in collecting the garbage

if there is any problem with the service.

An estimated 36% of the East Jerusalem

population have  vulnerable illegal
connections and up to a third lack sewage
connections. Furthermore, some locations
have been severed from the municipal center
by the wall and face particular difficulties in

accessing WASH services'.

In East Jerusalem, usually women are the
ones in charge of following up any water
and sanitation related issue (e.g. going to
pay the bills, since men are working outside
the household in the working hours of the
Municipality).
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HOW TO MAINSTREAM GENDER IN WASH
IN PALESTINE?
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In order to mainstream gender in WASH projects
in Palestine, you should consider the following:

e Conducting a gender analysis and
collect sex and age disaggregated data
(SADD) in order to form an accurate
and nuanced picture of the situation of
target communities and personal/social
relations within them;

e Ensuring that  the design of
interventions addresses gender needs
and integrates gender considerations
and include meaningful participation
in the formulation of the intervention
of different groups of the population
(e.g. widows, persons with disabilities,
adolescent girls, farmers, etc.);

e Designing a Monitoring and Evaluation
(M&E) plan at the very beginning of the
project (and not at its conclusion) with
appropriate indicators that will measure
the gendered impact of activities and
the achievement (or lack) of expected
results and objectives. To link the ac-
tions of the implementation with the
gender needs and interests identified.
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e Ensuring that sector, multi sector or re-
gional needs assessments are gender

sensitive.

The KEY:
PARTICIPATION of women and men of
ALL ages and persons with disabilities

throughout the Project Management Cycle

3.1 Gender in WASH - Needs assessment

and project design

To date there has been a number of assessments
carried out in Palestine by various actors in
terms of WASH-related issues that you can
consider as a good background knowledge.
You should introduce a gender perspective into
them, by carrying out a gendered analysis of the
data already collected and analysed in these
documents. Some of these are listed below
(please note that this list is not exhaustive):

e WASH Assessment at Household level in
the Gaza Strip (UNICEF, GVC and PHG,
2016).

e  MIRA (Multi-Cluster/Sector Initial Rapid
Assessment).

e  WASH Cluster Needs Assessments.
e WASH Sector Cluster Contingency Plan 2016.

e Water Supply Master Plan (PWA, GVC
and ACF, 2017)
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e PWA National Water Collection System:
http://www.pwa.ps/page.aspx?id=yfF-
F16a1118309775ayfFF16

e PWA reports: http://www.pwa.ps/cat-
egory.aspx?id=UPWkyJa8565777aUP-
WkyJ&c_type=2

e Demolition System Tool - OCHA: http://

data.ochaopt.org/demolition-sys.aspx

It is also important to obtain data from
other similar projects/programmes needs
assessments and to analyse them in a gen-
der-sensitive way.

To properly identify the different needs
of women and men of all ages and other
groups such as persons with disabilities, an
assessment that includes gender analysis

should be carried out.

DO NOT FORGET:
All WASH projects require sex and
age disaggregated data (SADD) and

can be gender mainstreamed.

PWA National Water Collection System: e
http://www.pwa.ps/page.aspx?id=yfF-
F16a1118309775ayfFF16

PWA reports: http://www.pwa.ps/category.
aspx?id=UPWkyJa8565777aUPWkyJ&c_
type=2

Demolition System Tool — OCHA: http:// e
data.ochaopt.org/demolition-sys.aspx
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What is a gender analysis?

It is an analysis of the affected population
(the people of the community that the pro-
ject aims to target) in terms of social roles,
needs, uses and access to WASH services,
priorities/expectations, participation in de-
cision making, power dynamics - both with-
in the community and at household level
-and impact of the current problem/situ-
ation on women and men of all ages and
persons with disabilities. (Please refer also
to Section 4.2).

Itis crucial to obtain disaggregated data by
sex and age, as well as other relevant infor-
mation (such as disabilities, family status,
etc.) to be able to identify gender gaps and
to tailor actions to the needs of different
groups.

How to conduct a gender analysis?

Consider the next steps as basic, but feel
free to use all participatory techniques you

know:

1. Hire both women and men staff to carry
out the assessment and implement the
project: women will have more access
to women and men to men. In particu-
lar, they will be able to obtain gender
differentiated data related to: ROLES,
NEEDS, USES and ACCESS to WASH
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services, PRIORITIES/EXPECTATIONS,
PARTICIPATION IN DECISION MAKING,
POWER DYNAMICS - within the com-
munity and at household level - and dif-
ferent IMPACT of the current problem/

situation.

2. Additionally, data collection should be
disaggregated by sex and age (i.e. sepa-
rate sessions for women and men for each type
of research tool used: focus group discus-
sions; semi-structured interviews; daily

and seasonal calendars; etc.)

3. Identify, contact and involve women
CBOs in target areas in all stages of the
project, in order to better understand
roles, cultural norms, power dynamics,
etc. It is very important to work with
women CBOs, where a variety of women
are represented and their commitment

is recognised by other stakeholders.

4. Contact gender actors (UN Women,
WASH Cluster Gender Focal Point, etc.)
to obtain their advice and suggestions

and to start coordination.

5. Conduct a stakeholder analysis (Please,
see Section 6 for some interesting re-

sources).

6. Include gender experts in the analysis of
the data collected.
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Do not forget that depending on where you
are working, access to different social groups
should be obtained in different ways: for ex-
ample, in a Bedouin community in Area C,
you will have to pass through the Commu-
nity Representative (mainly men) and you
can ask the help of community members to
conduct your evaluation. Women personnel
should request the names of at least three
women from community who can support
the general analysis process and in parallel
men personnel should obtain the names of
three men. Findings of the research sessions
should then be compiled and analyzed to in-

clude vulnerabilities and rights’ violations.

REMEMBER: do not assume predefined ste-

reotypes!

When consulting guides and thinking of
‘women and water’, what might spring to
mind is the idea of women fetching water
very far away from their houses and walking
long distances to bring it home. This is not
exactly the case in Palestine, as outlined
in Section 2.3.
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TIPS & EXAMPLES for integrating Gender in

Needs Assessments

Consider the appropriate amount
of time needed for each group to
participate adequately in research
sessions; this will depend on the area,
the season and the nature of people’s
livelihoods.

E.g. if you are working in an urban area
within Gaza Governorate, most men will
be working until 5pm -also some women-,
while girls and boys might be in school in
the morning.

If you are working in a Bedouin community
in Area C of the West Bank during the
months between January and June, you
will face challenges in gathering women
since most of them will be very busy
due to their heavy involvement in dairy
production.

e Allocate budget for a gender
consultant and/or gender training,
including for the purpose of women
CBOs capacity building, since the real
meaning of gender mainstreaming
and its goals are not always well
understood by women organizations.

Involve the gender focal point of
your organization and/or your partner
organization.

Contactthe WASH Cluster Coordinator
to link you with the Gender Focal
Point of the WASH Cluster.
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TIPS & EXAMPLES for integrating Gender in

Needs Assessments

Remember that WASH roles are
gendered and vary significantly
across diverse places.

E.g. In areas where a sewage system does
not exist - mainly in Gaza’'s Khan Yunis
and Rafah - all households use cesspits
to discharge wastewater, which mainly
involves men. Men dig cesspits and
discharge sewage or pay for a vacuum
truck to dispose of the wastewater.
However, in specific areas such as in Al
Shoka and the Swedish village in the west
of Rafah governorate, women take on the
role of emptying cesspits and discharging
sewage outside their homes which
constitute an extra burden.

e When collecting information from

women and girls about personal
hygiene practices, do not forget
those related to menstruation and
beliefs associated with it.

E.g. Sanitary pads: not all women,
especially in Bedouin communities, use
disposable ones. This is due to certain
traditional and religious beliefs'™.

In some Bedouin communities when a
teenage girl menstruates for the first time
her inner cycle of virginity is considered
to be broken. To address this perceived
impurity, the cloths used must be washed
7 times and if the blood stains cannot
be removed, the cloth is burnt. In later
stages of menstruation, girls are able to
use disposable sanitary pads’.
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TIPS & EXAMPLES for integrating Gender in

Needs Assessments

To prepare a hygiene kit, you should
consult with women and men, boys
and girls and persons with disabilities
separately to appropriately design/
identify the content ensuring
that it is as tailored as possible at
household level to various household
members’'needs.

E.g. A hygiene kit should not be the same
for a household with six family members,
of which 4 members are regularly
menstruating women, and for a similarly
sized household with no adult women.
Why? The standard hygiene kit with one
pack of sanitary pads will be used up in
the first house within a couple of weeks,
leaving women’s need uncovered.

e Collect information about
households’sanitation facilities
(toilets and bathing facilities) from
women, men and persons with
disabilities of all ages.

Assess women's knowledge about the
public sewage system and identify
their expectations from a potential
wastewater project.

WASH program assessments should
highlight children’s role in collecting
drinking water and its implications in
terms of protection.

Remember the importance of
elaborating a Gender Responsive
Budget (GRB). Please, see Annex A.2
for more info.
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Gender in the Project Design

Once all gender aspects are properly ad-
dressed at the assessment stage, gender
considerations should be mainstreamed
across the entire Logical Framework (Log-
frame). This should be fairly straightfor-
ward, since the results derived from the
gender analysis (stakeholder analysis,
problem(s), objectives, etc.) are used as the
basis for the preparation of the Logframe

matrix.

The project design also involves identifi-
cation of project performance indicators,
beneficiary selection criteria and a moni-
toring and evaluation plan, all of which should

reflect the gender aspects of the project.

Once we have built the Logical Framework
from a gender perspective, this means that
the project has been designed following
a gender sensitive needs assessment; its
objectives have been formulated with a
gender approach; its expected results are
measurable and based on SADD; its actions
are responsive to the needs identified; and
its resource allocations are sustained by a
GRB.
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Research highlighted that while
some INGOs have a Gender Expert/
Focal Point within the organization
based in the West Bank, this was
not known in their Gaza Office.

The geographical separation of
Gaza and the West Bank and the
increasing difficulty of obtaining
permits poses a coordination and

communication challenge for re-

spectively-based staff within the
same NGO.
DO STRENGHEN COMMUNI-
CATION
DO SHARE INFORMATION
DO ASK AND REQUEST
GENDER SUPPORT

3.2 Gender in WASH - Project implemen-

tation

During the implementation phase the real
challenge is to not overlook the project
framework and design and to take continu-
ous measures to enhance the gender main-
streaming process during the whole imple-

mentation through:

1. Hiring both women and men staff to
implement the project. Ideally people
who took part in project identification

should participate in its implementation
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and take part/benefit from activities.
Try not to reinforce stereotypes; e.g.
appoint women engineers to implement
infrastructural activities and men social
workers and hygiene promoters BUT do not
forget about the context’s peculiarities. If
possible, try to hire both women and men
in all positions.

Involving the identified women CBOs
in implementation of target areas of

intervention from the onset.

Creating professional relationships and
maintain coordination with organizations
and other stakeholders which promote
gender equity and women's rights. They can
give practical guidance regarding concrete

topic that may arise during implementation.

Building capacity on WASH gender related
aspects for you, your staff and your partner
staff. Of course, their level of knowledge
should be assessed before selecting the
type of training programme, because not
every person or every organization has the
same needs. Budget resources should have
been allocated for this purpose. An external
consultant or your partner organization
could be in charge of capacity building.
Make sure training programmes are carried
out by organizations with proven experience
in gender capacity building and gender

interventions.

guwiill e blaallg dyigo vilae dolal
ieil g Il olidl Glasly cilabiall g o
Eusdi 5 Soy Lao .8ljall Ggdng slgluoll
salud 28 gualge oliy dylac Gilsliy

il dylee Jul

weclaindll ggill cuilgs e cilpss el
aalailly auall capally oluell dalaioll
3aaii 9 paeal Gle gaailall gaslkigell
Syl Gluwwgell pdlgh g gyl
p-gib120 (Sgiumo ppdi ey «JLall dapbhig
b odl ¢ Guysill golipdl dyegi jLuial Jua
alabiall gl galasiil g Lo dje0 b
diljpall youa 3jlgo yapairi ey il
o Likiue Capidy ol g Say .yapsll Is_eJL
by g il ddee e @Sgi dalhio gl
saaii ol goo aslll Juadall o .culjaall
ails ciloliio Jud oo et wpaill aolp
aliall cls caalasillg calysall cliy -6 808

LJ_chx.La_lJ| p-ui|

oo 33l (ME) ppaillg duéliall dnd soaii
ocloindl go il iilgn pran jLicdll e
dapo sde slacdl Ll Lasgsai o u_dl
Gbibdl gon s o0 Log ‘ég}.ﬁ.l.o.n PR
8)guas jaelly guinll wiws dainall
oLl oo oussdiomall e ilily) dolaiio
pudillg &udlyell ddna cilpiigo e IsLaicl

(edgioll aililly lirwo 3ssaall

3

5




Implementing a Monitoring and Evalu-
ation (M&E) plan that considers all the
gender aspects that had been identi-
fied during its elaboration at project in-
ception, including regular collection of
SADD (e.g. sex and age disaggregated
data on who is benefiting from which ac-
tivity, in which way, to what extent, etc.
depending on the M&E plan’s pre-de-
fined indicators and expected results).
It is crucial to use gender sensitive in-
dicators that facilitate the collection of
SADD. Please, refer to section 4.1 for

some examples you can use.

Ensuring that women are represented
in the highest decision making level of
the project. It will depend on the con-
text and type of project, so establishing
percentages might not be completely
appropriate, but consider a minimum of
35% of women. Women's participation
in decision making is not only a wom-
en’s right, but a mean to increase the
effectiveness of WASH interventions

and to support women'’s empowerment.

Putting in place an accountability
mechanism in order to ensure that the
WASH project services/activities reach
all genders equitably and eliminate any
gender bias.
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10.

11.

When carrying out all activities, con-
sider the differentiated impact these
might have on women, men, girls, boys
and persons with disabilities: this may
require making adjustments to refrain
from perpetuating gender stereotypes

and inequalities.

Ensuring consultation with community
members: active and real participation
of all men, women, girls, boys and per-
sons with disabilities, mobilizing sug-
gestions from all community and house-
hold members on how to address issues
(e.g. on the composition of hygiene kits,
protection strategy for different groups,

etc.).

Providing public information about
the details of project implementation,
through the radio, public meetings,

leaflets, etc.

Including a GRB analysis of the project
in the progress reports, and analyze
how the budgets related to the different

sectors of the population are managed.
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As an example of a well-known
protection issue related to
WASH: the importance of the
placement of emergency exter-
nal or communal latrines with

locks and lighting.

In a West Bank (Area C) com-
munity, once the latrines were
switched on, men started to play
cards at night in front of the la-
trines, preventing women from
using them and forcing them to
use dark bushes for open defe-
cation.

Lesson learnt: to light the la-
trines, sure, but also an area far
from them where men could go
and play cards.

TIPS & EXAMPLES for integrating gender during

project implementation

e Be aware of the exact needs when
designing the activities: the solutions
are not always the same.

E.g. In the section of the OIld City of
Hebron that is reachable, most of the
houses are too old and cannot withstand
water tanks on the roof.

e Do not focus only on women since
in some cases they might not be the
most vulnerable group.

E.g. Men living in Area C specifically in
areas surrounded by Israeli settlements,
who have to go to fetch water by small
water trucks or with donkey carts, are
more exposed to violence than women
who collect water from cisterns.

e To promote women's rights it is
crucial to raise men’s awareness of the
importance of gender equality.

E.g. The following was emphasized
in several women FGDs:”"Women
organizations continue focusing on women
while we know our rights and they should
target men who do not know”.

e Tailor hygiene promotion activities in
a way that allows to actually engage
men in hygiene awareness programs.
Do not focus only on women!

E.g. A man from a FGD said: “I have never
had any hygiene session in my life and most
of us are very interested to participate in
sessions regarding topics such as drinking
water, cleaning of tanks and associated
diseases”.
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TIPS & EXAMPLES for integrating gender during

project implementation

- If health and hygiene are not considered
only as a “women issue” and men and boys
are actually engaged in their promotion,
they can contribute considerably to the
improvement of health and hygiene in
their households and communities.

- Generally men are the decision makers
in the household, so they are the one that
can allocate more resources and make
decisions in favor of health and hygiene.

Even during the implementation of
an apparently ‘pure’ infrastructural
WASH project, a gender approach
should be followed:

E.g. When constructing a main pipe line
of 4km in the south east of the Middle

Area Governorate in the Gaza Strip,
during the preparation of procurement
requirements the following should be
carefully considered:

- It would be important to include quotas for
women contractors in bidding documents.
And/or

- To include in all contracts/agreements
with contractors and implementers a
signed commitment to comply with basic
humanitarian principles (e.g. Protection
from Exploitation, Sexual Abuse and
Harassment), or understand the nature of
their human resources structure and if they
respect gender sensitive procedures.
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TIPS & EXAMPLES for integrating gender during

project implementation

All women, girls, boys, men including
persons with disabilities should be
informed about the construction
that is going to take place in their
community. As suggested by a young
woman who is a university student
in Gaza, "Agencies implementing
WASH activities and interventions
should inform the public about the
project through public radio stations
and community workshop as well as
through making project signs more
visible”.

Regular consultations should be
ensured with women, girls, boys, men
including persons with disabilities,
taking into account their different
concerns, needs and rights. This will
contribute to an equitable access to
water and sanitation services since
the service will be more appropriate,
and therefore more usable, ensuring
that their rights are effectively met.

Promote WASH facilities where safety,
integrity, dignity and privacy are
ensured. This will contribute to meet
human rights and especially, women
and girls’ rights, preventing possible
GBV.
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3.3 Gender in WASH - Project Monitoring

& Evaluation

Monitoring is the continuous collection and
analysis of information to track progress
against set plans and check compliance to
established standards. It helps to identify
tendencies and patterns, to adapt strate-
gies and to inform decisions for project/

programme management'e.

Some crucial steps should be considered
in order to ensure a gender mainstreamed
Monitoring and Evaluation (M&E) process
that follows the same principles as the
WASH project identification, design and im-

plementation:

1. The M&E mechanism, plan and tools
should be defined and put in place from
theinceptionofthe projectandnotduring

its implementation or in its later stages.

2. The M&E tools designed must follow up
and evaluate predefined indicators and

expected results.

3. The M&E plan should clearly identify for
each intervention/activity: the quality of
the outputs; the means of verification
and persons in charge of each activity,
both in terms of the timeframe of the
project and the associated budget.
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SADD should be collected for all WASH
activities and their results and should
be included in the reporting system.

Gender sensitive indicators should be
defined at the beginning of the project
and whenever possible in a participatory
way. Gender-sensitive indicators should
measure to which extent and how the
WASH interventions have achieved the
objectives and results oriented towards
achieving gender equity.

Gender sensitive indicators both quan-
titative and qualitative should assess
changes pertaining to gender. Refer to
gender indicators examples in section
4.1.

Assign adequate resources in terms of
budget, time and staffing (both men
and women) to conduct adequate data

collection.

Gender Sensitive Indicators are
both quantitative and qualitative
indicators that are able to measure

gender-related changes in the target

community over time.
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Different methods for data collection
should be designed and put in place in
order to facilitate the participation of
women, men, girls, boys and persons
with disabilities; considering the diverse
contexts. For instance, in a Bedouin
community it is not acceptable that
an outsider man can talk alone to any
woman in the community. Therefore, a
woman who knows the traditions - and
of course speaks Arabic - should be in
charge of collecting the data/information
from women, preferably through SSI or
verbal questionnaires.

Enumerators or staff in charge of
collecting the data should also be
trained on gender mainstreaming in
WASH programming. At the same time,
all informants and especially women
should be informed about the use of the
data and why it has been collected.

10. The M&E plan should be able to identify

challenges and feasible solutions in
order to readjust any action that might
reinforcing discriminatory social norms
or expose beneficiaries to violence, in

respect of the do no harm principle.

11. Accountability towards involved

stakeholders should be ensured through
the establishment of a complaint
mechanism which should enhance on
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one hand direct communication flow among
women, men, girls, boys including persons
with disabilities and on the other hand,
provide and safeguard the privacy and
anonymity needed to be able to share their
concerns/feedback.

At the , the
following should be considered:

The evaluation team should have an
adequate level of gender expertise
and should be briefed on relevant
gender aspects of WASH projects
and provided with relevant docu-
mentation.

Evaluation reports should be based
on qualitative and quantitative
SADD.

Gender should be mainstreamed
throughout all sections of evalu-
ation reports; not in one separate
section.

To measure the impact of WASH in-

terventions, the variety of perspec-
tives expressed by girls, boys, wom-
en and men, including persons with
disabilities, should be reflected and
collected in a culturally respectful
and appropriate manner.
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TIPS & EXAMPLES for ensuring and tracking gender sen-

sitive indicators in Monitoring and Evaluation processes

Special attention should be put in
identifying and incorporating data on
groups facing multiple vulnerabilities,
such as an IDP widow woman in the Gaza
Strip or an elderly single woman in Area
C, or women heads of households, as
they might face more rights’ violations.

It is very important to enhance
ownership through internal Participatory
Monitoring and Evaluation (PM&E)
processes, especially processes that
promote gender equality.

The Participatory Monitoring and
Evaluation (PM&E) process is a very
important tool but it should be well
explained/taught. You can find some
useful resources in Section 6.

The concept of “gender-sensitive
indicators” is not well known/
understood by WASH teams in all
organizations. Capacity building may
be required in order to select the
correct gender responsive indicators;
specific resources in the budget should
be allocated for this purpose.

The monitoring of the implementation
through  consultations  with  the
community should be carried out
trough both separate sessions with
women, men, girls, boys and persons
with disabilities, as well as in mixed
group sessions. Remember that most
people, including young men “cannot
express themselves freely in front of
their father who is the highest authority
in the family”, as clearly put by a male
participant from Jericho.
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TIPS&EXAMPLESforensuringandtrackinggendersen-

sitiveindicatorsinMonitoringandEvaluationprocesses

WASH affects us ALL; remember to
collect data from girls, boys, elderly
and persons with disabilities, even if
it is sometimes a challenge to “find”
them.

It is crucial to prepare the monitoring
tools very carefully to ensure all
gender aspects are captured:
sometimes general questionnaires
are not appropriate and home visits
are ineffective since most women may
not be comfortable speaking in front
of the husband, father, elder brother
and mother-in-law.

One solution for this might be
to request from the Community
Representative or the Popular
Committee to select three women
and three men to walk around the
community “to check how the project
is perceived” and then they can be
consulted  separately.

In the evaluations, all questions
specific to gender should be
developed at the onset of the project,
not at its completion.

Ensure that the gender perspective
is appropriately addressed already
at the stage of drafting TORs for
progress reviews, monitoring and
mid-term  evaluations.
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TOOLS FOR MAINSTREAMING GENDER
IN WASH IN PALESTINE
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4.1 Setting the right indicators: reading the

context

All indicators should be disaggregated by sex
and age. There should be a combination of
quantitativeandqualitativeindicatorsthatareeasy
to use and to understand by the staff managing
the project as well as by the targeted population.
In addition, indicators should measure trends

over time. A set of examples is provided below:
GENERAL

e # of women, girls, men and boys and
persons with disabilities who benefited from

the WASH services/interventions.

e # of women, girls, men, boys and persons
with disabilities that have participated in
technical workshops.

e % of women and girls taking part in the
programme have expressed their special
needs related to the hygiene and safe
water and % of these that were addressed
during the programme implementation and
reflected in the design of interventions.
Remember that the target for this indicator
should always be 100%.
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e # of households headed by women that
benefited from the WASH intervention.

e # of women and men in reproductive age
in each targeted household that benefited
from the WASH interventions.

e # of persons with disabilities with improved
WASH facilities.

® % of project meetings attended by the PWA
Gender Focal Point in the action.

e # of women reporting improvement in their
quality of life due to the ease of access to
WASH facilities.

e # of women, men, girls, boys and persons
with disabilities reporting feeling more

protected.

e % of women members in any WASH related

committee.

e # of women CBOs engaged in WASH
activities.

WATER

e % of men and women who adopt safe
water handling practices by the end of
the project.

e Timespentbywomen,girls,boys, menand

people with disabilities in fetching water.
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e Time saved by women, girls, boys, men
and people with disabilities using im-

proved water services.

e # of women who have reported a de-
crease in their workload and stress due
to improved access to drinking and/or

domestic water.

* % of households in which donkey carts
is continued to be used by women and/
or men to collect water from the cis-

tern/filling point.

e # of women, men, boys, girls and per-
sons with disabilities who have report-
ed a decrease in diarrhea episodes af-
ter improving access to quality water.

SANITATION

e Time saved by women, girls, boys, men
and/or people with disabilities using
improved sanitation services.

e % of targeted women and girls reported
decreased responsibilities (less tasks)
in relation to maintaining hygiene and

sanitation services.
e % of men and boys that have increased

their participation in hygiene and san-

itation related tasks in the household.

ulyiallg wilyiallg cluwill oy agi (3l cuagll o
‘o|_\3.1_u.|l_| daledl (sg3 uvaldldllyg Jlaylg
diwaell oluoll cilosa

eie o galanil ge golil Silglll eluwill ssc o
Jo—anll yayd Gowai cuuy b aallg Joell
auljiall oluall oi / g cuyinll oluo e

eLusill Lgud jotowi il juwdll dgiall dwill o
Slilgaall g ciliye plsaiul oo JLsyll of /
dadi / olsall guaai Ll o olsall goal

albiallg gludallg Jladl  clwddl  sac @

o< lgelil il aaledl o3 yalaiidllg

ks grwai ey Jlguwdl ddls 6 yalaail
ol aynun olue e Jouanll

aall Lapall

oluallg ciluiallg cluill oy agi 3l cudgll o
plaaiwl dsledl $g5 yalaiiill ol / g Jlayllg
Alwnall Gauall capall cilesa

ol cilasgimoll cilyially clwill &wi @

(51 plgo) wildogumall yalaril ye ol

aallill cilosa e Blaall §leis Loua
ua;a]l apallg

s bire o lgslj gaall glballg Jodl di @
Spuwlll o Gauall Lapallg dallhill plge 4

# of separate focus groups carried out
(separated by FG with women/girls and
FG with men/boys), validating the hy-

giene needs assessment.

# of women involved in the WASH in-
tervention and their feedback included
for actions related to drainage systems’

improvement work.

% of persons with mobility disabili-
ties that are no longer prevented from
leaving the house during the
storm. Remember that the target
for this indicator should always
be 100%.

# of toilets constructed that have bigger
door dimensions and flat platforms to
allow for ease of access, especially for
those with mobility challenges including
space for their caregivers.

% of schools built/rehabilitated with
separate toilets for girls and boys. Re-
member that the target for this indica-
tor should always be 100%.

% of women, girls, boys and men who
feel they are comfortable with their

households latrine.
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% men and boys increased their par-
ticipation in sanitation activities at
household level in majority of house-

holds to decrease women's workload.

% of women, girls, boys and men con-

sulted on latrine design.

HYGIENE

% of women who demonstrate reduced
hygiene related workload as a result of
increased men's participation by the
end of the project.

% of targeted women and girls reported
decreased responsibilities (less tasks) in re-
lation to maintaining hygiene levels in the
household and indicated an increase in
the participation of men and boys in their

household in hygiene related activities.

% men and boys increased their participa-
tion in hygiene at household level in ma-
jority of households to decrease women'’s

workload.

% of targeted men are actively participating
in promoting good hygiene practices within

their households.

# of men and boys reached with hygiene

awareness raising sessions/campaigns.
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% of targeted women reporting an in-
crease participation of men in house-

holds cleaning and child care activities.

% of targeted women reporting a decrease
of burden concerning cleaning tasks in the

household.

# of women, girls, men, boys and persons
with disabilities receiving tailored hygiene

materials (specify what for whom).

% of schools built/rehabilitated with fa-
cilities for sanitary pads’ disposal in girls’
toilets. Remember that the target for this
indicator should always be 100%.

% of schools organizing at least one orien-
tation session for girls on hygiene menstru-

ation cycle management.

% of women/women CBOs members in
committees in charge of hygiene kits man-
agement and distribution.

% of women and girls from the targeted
households that have access to appropri-

ate menstrual sanitary materials.
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REMEMBER TO

Involve women, girls, men, boys and
persons with disabilities in the project
from the very beginning - not only the
community leader, the sheikh or the
mukhtar; inform them about your in-
tentions and include them in the WASH

needs assessment.

Afterwards, do not forget to include
and consider their point of view in the

analysis.

Put in place mechanisms to make sure
all will be able to participate: women in-
cluding widows and single women, men,
boys, girls and persons with disabilities
(e.g. separated FGDs by sex, SSI, etc.)

Consider in the analysis of the situation
the gender social norms that might influ-
ence differently women, men, boys, girls
and persons with disabilities in their
ability to access WASH services, in their
level of participation, in their access to
information, etc. (e.g. access to the land

as a property for single women orwidows).

Use gender sensitive tools (e.g. daily
calendar, seasonal calendar, resources
map, risk map, etc.). Please, refer to An-

nex A.2 for more info.
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Properly address the gender social
norms that might influence WASH re-
sults, in order to promote equal rights
and participation in WASH.N E.g. Gen-
der social norms shape gender roles,
women and girls freedom of move-
ment, women and girls’ participation,

boundaries of privacy, etc.

Continuously monitor if there are any
unexpected community behaviors by
men/boys or women/girls in reaction
to the project activities and to put in
place measures to address them and
to promote equal gender and WASH
rights. E.g. Monitor GBV cases in the
community which may be related to the
level of acceptance of your separate
FGD and with men being distressed
by the time spent of women from the
households with eternal actors without
access to it.
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UNICEF and the World Food Programme
continued to jointly implement the e-vouch-
er programme in Gaza. This programme
provides vulnerable families with a remote
rechargeable credit card to purchase WASH
items among others. It implies that each
household can purchase what they actually
need, in accordance with the actual necessi-
ties of man and women forming the house-
holds, thus preserving the dignity of the

beneficiaries and avoiding money waste.

TDH - Lausanne: after developing a video
game for hygiene promotion (“Play with Na-
zeef”) and analyzing from a gender perspec-
tive its acceptance and interest from girls,
the organization has decided to develop an-
other game tailored for girls, with a different
name and the design of female characters.
Questions around gender-based violence
and menstrual hygiene will be included
which might support the elimination of men-

struation as a taboo among other objectives.
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GVC-CPA (Community-based Protection
Approach) methodology is a unique pro-
tection methodology that aims to empower
women and men of all ages with or without
disabilities, in order to self-analyze their
vulnerabilities in WASH -and other sectors-
and to organize their resources and efforts
to reduce exposure to harm.

The CPA methodology entails the extrac-
tion of gender-sensitive evidence-based
data using a number of tools filled sepa-
rately from women and men.

The latter is used to develop a gender-sen-
sitive protection narrative analysis and the
elaboration of a ‘Protection Response Plan’
(PRP), which is developed together with
women and men from the community and it
captures their different and specific priori-
ties and needs. It is a methodology used in

West Bank and it is foreseen its adaptation

to the Gaza context in the near future.
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RESOURCES ON GENDER AND WASH
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e ECHO Age and Gender Marker Toolkit:

www.ec.europa.eu/echo/files/policies/

sectoral/gender_age_marker_toolkit.pdf

e Fact Sheet on the Right to Water, OHCHR:

www.ohchr.org/Documents/Publications/
FactSheet35en.pdf

e Gender and WASH monitoring toolkit (Plan
International - Vietnam 2014):

www.plan.org.au/~/media/plan/documents/

resources/gwmt-march-2014.pdf?la=en

e Gender Equality programming Guidance
note: WASH, (Care Australia, 2014):
www.humanitarianresponse.info/system/
files/documents/files/gender_equality_

programming_wash_guidance.pdf

e Guidelines for integrating Gender Based
Violence in humanitarian action (Water,

Sanitation and Hygiene: pages 281-302):

www./gbvguidelines.org/wp-content/
uploads/2015/09/2015-1ASC-Gender-
based-Violence-Guidelines_lo-res.pdf

www.violence-wash.lboro.ac.uk/vgw/

Website-contents.pdf
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www.gbvguidelines.org/wp-content/
uploads/2015/09/2015-1ASC-Gender-based-
Violence-Guidelines_lo-res.pdf

www.violence-wash.lboro.ac.uk/vgw/Website-
contents.pdf

www.ohchr.org/EN/Issues/WaterAndSanitation/
SRWater/Pages/SRWaterlndex.aspx

IASC Gender and Age marker in WASH
interventions design phase:

www.earlyrecovery.global/sites/default/
files/iasc_gender_and_age_marker_-_wash_
version_281016.pdf

Mainstreaming Participation, Multi-stakeholder
management: Tools for Stakeholder Analysis:
10 building blocks for designing participatory
systems of cooperation (GTZ, 2007):

www.fsnnetwork.org/sites/default/files/en-

svmp-instrumente-akteuersanalyse.pdf

Minimum Standard commitment to gender
and diversity in emergency programming
(International Federation of Red Cross and
Red Crescent Societies, 2015):www.ifrc.
org/Global/Photos/Secretariat/201505/
Gender%20Diversity%20MSCs%20
Emergency%20Programming%20HR3.pdf

Participatory Monitoring and Evaluation
(Sustainable Sanitation and Water
Management Website): www.sswm.info/
content/participatory-monitoring-and-

evaluation

Protection mainstreaming training package
sector specific guidance, Global Protection

Cluster:

www.ohchr.org/EN/Issues/WaterAndSanitation/
SRWater/Pages/SRWaterIindex.aspx
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www.earlyrecovery.global/sites/default/files/
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www.globalprotectioncluster.org/en/areas-of-

responsibility/protection-mainstreaming.html

® Report of the Special Rapporteur on the
human right to safe drinking water and
sanitation (2016):
www.documents-dds-ny.un.org/doc/
UNDOC/GEN/G16/166/97/PDF/
G1616697.pdf?OpenElement

e Stakeholder analysis, IRC website:
www.ircwash.org/resources/stakeholder-

analysis

e  Towards Gender Equality through sanitation
access, UN Women 2016:
www.unwomen.org/en/digital-library/
publications/2016/3/towards-gender-
equality-through-sanitation-access

e Violence, Gender and WASH: a Practitioner’s
toolkit(WaterAid 2014):
www.violence-wash.lboro.ac.uk/wp-
content/uploads/2014/04/Flyer-Violence-
Gender-WASH-Toolkit1.pdf

*  Website of the Special Rapporteur on the
human rights to safe drinking water and
sanitation:
www.ohchr.org/EN/Issues/
WaterAndSanitation/SRWater/Pages/
SRWaterlndex.aspx

www.globalprotectioncluster.org/en/areas-of-
responsibility/protection-mainstreaming.htmi
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Resources on Palestine:

EWASH

www.ewash.org

Campaign Thirsting for Justice in Palestine

www.thirstingforjustice.org

Short film on WASH in Gaza:
www.youtube.com/watch?v=xuVYiF9kBOk

Gaza in 2020: a livable place? (UNCT, August
2012):
www.unrwa.org/userfiles/file/publications/
gaza/Gaza%20in%202020.pdf

OCHA oPt Publications

http://www.ochaopt.org/content/gaza-
strip-wash-damage-and-estimated-
number-people-no-access-clean-water-5-
september-2014

2017 Humanitarian Needs Overview in oPt,
OCHA:

www.ochaopt.org/content/2017-
humanitarian-needs-overview-occupied-

palestinian-territory
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2017 Humanitarian Response Plan in oPt,
OCHA:

www.ochaopt.org/page/humanitarian-

response-plan-2017
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A.1 ToR for a WASH Gender Focal Point

Tasks and responsibilities

Program Support

Support the collection and analysis of
SADD, as well as support in the gender
mainstreaming of the WASH needs as-
sessment, so that it can be more effec-
tive in meeting women, men, girls and
boys with or without disability/special

needs.

Facilitate and support the integration
of gender perspectives in WASH pro-

gramming.

Review project plans and budgets to
ensure that adequate attention is paid
to the gender perspective and the
needed resources are in place to pro-
mote gender equity across the WASH

sector.

Assist in setting up or adapting exist-
ing systems to monitor progress in

achieving gender goals.
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e Ensurethatissues of GBV (Gender-Based
Violence) are explored in sensitive ways
and that adequate services and fol-

low-up are provided.

Capacity building

e Make sure that basic concepts and
principles of gender - including GBV -
and known and well understood for all
lead/team members.

e Provide technical briefings regarding
WASH and Gender, using the WASH
and Gender Toolkit for Palestine as a

reference.

e Provide orientation on a set of gender-

related training available.

Coordination and Advocacy

e Build strategic alliances with other key
actors internally and externally in order
to advocate for gender-sensitive pro-
gramming and integrate gender in IHL
and IHRL based advocacy.

e Advocate for the inclusion of women
staff in all assessments and M&E teams
and for the collection of SADD.
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Advocate for the consultation of affected men
and women of different ages in all assessments
and M&E activities.

Advocate for access and participation of
women, girls, men and boys of different
ages, with or without disabilities in all
activities associated with accountability
to affected people.

Identify opportunities for the develop-
ment of relevant advocacy and com-
munication/information materials to
address gender inequality issues and
provide relevant technical support.

Who could become a WASH

Gender FP?

Any person who has knowledge of
“"gender mainstreaming” and WASH
and is committed to address gender
inequalities as part of his/her work. Be-
sides, s/he should be willing to learn and
improve her/his gender related knowl-
edge and to share/transfer her knowl-
edge with others.

It is important that this person already
possesses the ability to work with SADD
(Sex and Age Disaggregated Data) and
has MEAL (Monitoring, Evaluation, Ac-

countability and Learning) experience,

as well as possess the important skill of
"active listening”.
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e |dentifying, collecting and promoting good
practices and lessons learned on gender
mainstreaming in WASH, contributing to
the collection of replicable good practices
for gender equality programming.

A.2 Brief definitions of: Gender Responsive
Budget, Risks and Resources Maps, Daily and

Seasonal Calendars
Gender Responsive Budget

“Gender budgeting is an application of gen-
der mainstreaming in the budgetary process. It
means a gender-based assessment of budgets,
incorporating a gender perspective at all levels
of the budgetary process and restructuring reve-
nues and expenditures in order to promote gen-

der equality”(Council of Europe).

When formulating a program or a project, it is
important to take into consideration that budg-
ets are not gender neutral and the first thing that
should be done is an analysis on how the budget
(as a whole or per budget line) is having a differ-
ent impact on women, men, boys and girls with

or without disabilities.

This will allow for better targeting and more
efficient allocation of expenses that takes
into consideration the gender dimension.
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This does not mean that a separate budget for
women is created; but rather, a budget more that
takes into consideration the budget resources

needed to achieve gender sensitive results.

Risks and Resources Maps

The Risk Map is a graphic, sketch or mod-
el, geographically representing the dan-
gers and/or threats which the community
(incl. different vulnerable groups within it)
feels they are exposed to.

To produce the risk map community mem-
bers/residents are asked to place on a hand-
made map all the threats that they perceive
exist in their community and the infrastruc-
ture that could be damaged if something
happens. The result is not a cartographic

map, but a schematic drawing.

Similarly, in the Resources Map, communi-
ty members/residents are asked to locate
all the resources that are available to them
(e.g. solar panels, water tanks, cisterns,

health clinics, schools, CBOs, etc.).

Through the overlap of all this information in
one or more maps (of threats, infrastructure/
resources and vulnerabilities, etc.), risks are
identified and prioritized (assets and per-
sons that could be affected). Simultaneously

corrective measures (prevention and mitiga-
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tion measures) are identified for each risk,
thus planning possible responses and re-

sources needed to mitigate/address risks.

Mapping the community is a meticu-
lous work which needs great coordination
among the population and organizations of
the community, to obtain perceptions and
information as accurate as possible. It is
elaborated in gender-differentiated focus
groups open to all community residents and
in which maximum participation should be
encouraged.

It is very important that women and men of
all ages including persons with disabilities
perform this task in separate stances, be-
cause different groups (e.g. women vs. men
/ adults vs. children; persons with disabil-
ities vs. persons without disabilities; etc.)
may perceive threats differently to other
groups. The same stands for resources, giv-
en different socially attributed roles, some
groups will identify certain things as a re-
source while for others these may go un-

noticed.

Daily Clock and Seasonal Calendars

The Daily Clock is a participatory tool that
helps to identify the different activities car-
ried out by women and men of all ages,
including persons with disabilities, in their

communities. This exercise serves to reflect
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women and men’s daily workload in the re-
alization of productive, reproductive and
community activities, and how these are

shared between them.

A list of timeslots is shown on the flipchart/
board used for the exercise and partic-
ipants - women and men in separate ses-
sions- brainstorm about what activities they
carry out each day and the corresponding
timeslot for each; the facilitator compiles

and notes all ideas.

This tool enables the observation of the
differences and similarities in the daily rou-
tine of men and women of different socio-
economic groups. Besides, it contributes to
have a better undesrtanding of the value of
women’s domestic work in the household,
in addition to their contribution to various
other activities (farming, dairy production,
etc.) which are not always obvious.

Similarly the Seasonal Calendar is a partici-
patory tool that helps to explorein aseasonal
perspective about the changes in livelihoods
over the year for women and men of all ages,
with or without disabilities. It shows the
seasonality of agricultural and non-agricul-
tural workload, food availability, human dis-
eases, gender-specific income and expend-

iture, water, fodder, credit, holidays, etc.

The seasonal calendar also enables the
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identification of periods of greater activity,
especially in relation to the performance of
productive, community and reproductive ac-
tivities. Calendars can be used to identify
changes in the work patterns of the mem-
bers of the family nucleus over a year and to
show the seasonality of resources, such as
water and food. These should help to iden-
tify initiatives that can promote a better di-

vision of labor among household members.

Also, in some periods in which there is rel-
atively more intense community activity
(e.g. end of Ramadan and Eid), it may be
preferable to avoid implementing certain
project activities or take advantage of the
community mobilization to do particular
interventions. These are crucial consid-
erations to take into account when plan-

ning.
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Please note that all information shared in
the following tables was collected from
the field knowledge of different WASH
actors. It is not exhaustive and might vary
across different communities. Besides, they
should NOT be considered to be normative
guidelines on the division of roles and work,
but a simple start to try to understand the
diverse contexts and gender roles across

Palestine. A needs assessment should

be carried out in any case following the
guidelines of Section 3.1 of this Toolkit.
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GENDER ROLES IN
AREA C
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HYGIENE

WOMEN

e Fetch water from cisterns for washing, cooking, drinking.

® In some Bedouins communities, women fetch water from nearby springs, walking
or by donkey.

¢ Decide the quantity of water dedicated for different uses.

® Monitor the level of water use in HHs - check when the water finishes.

¢ Use, maintain and clean the water treatment systems (filters) at household level.

e Give water to the animals.

e Clean the latrines.
e Use the grey water for watering the plants.
e Clean livestock shelters and surroundings.

e Collect solid waste.

e Teach hygiene practices to girls and boys.

e Share and transfer Menstrual Hygiene Management (MHM) related practices.
® Shower/bathe the children.

e Clean the drinking storage systems.

e Clean inside the HH and HH surroundings.

o Check the water in the latrines and the availability of water for hand washing.
¢ Do the laundry and washing the dishes.

¢ Prepare the food.

MEN

e Fetch the water from filling points or other sources to fill
the cisterns.

e Order water.

e Pay for the water.

® Bring chlorine from the Village Council (VC) or Ministry
of Health (MoH) and carry out the chlorination process
in the cisterns.

e Install and/or rehabilitate the networks.

* Give water to the animals.

e Clean the catchment area for Rain Water Harvesting

Cisterns (flushing away the 1stcollection of rainwater).

BOYS*

Support men and

women in their tasks.

GIRLS**

Support women in their

tasks.

e Construct holes to be used as latrines.
® Vacuum cesspits/septic tanks (agricultural areas)
¢ Install/support installation of mobile latrines.

e Burn the solid waste.

Support men and

women in their tasks.

Support women in their

tasks.

e Clean the cisterns.

¢ Clean the cisterns.

e Share and transfer

hygiene knowledge.

Support women in their
tasks, especially HH cleaning
and sharing and transferring

hygiene knowledge.

*Generally, they support men in all their tasks. ~ ** Generally, they support women in all their tasks.
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GENDER
ROLES IN THE GAZA STRIP

WOMEN

Drinking water:

® |n some Bedouins and semi-urban communities, women fetch water from

desalination plants, walking or by donkey carts.
e Decide the quantity of water dedicated for different uses.
® Monitor the level of water use in HHs -check when the water finishes.
e Checking the water quality in the HH.

¢ Cool and/or heat the water for cooking, drinking, preparing powder milk.

Domestic water:

¢ Decide the quantity of water dedicated for different uses.

e Decide if the quality of domestic water can be used for cooking and

drinking.

e Heat water for showers and laundry.

Order water.

e Pay for the water.

® Bring chlorine f Drinking water:

 Order water from the provider.

* Wait for the provider in the HH to bring in the water.
e Pay for the water.

® Buy water in the supermarket.

Domestic water:

® Monitor the level of water in the rooftop tanks

check when the water finishes in the tanks.

e Call the Municipality/Costal Municipalities Water
Utility if there is any problem in the network.

* Wait in the HH for switching on the pump once the

water comes into the network.

e Pay for the water bill.

® Repair the network and/or call for network repairs.

¢ Pay the network reparation/HH connections.

e rom the Village Council (VC) or Ministry of Health
(MoH) and carry out the chlorination process in the
cisterns.

e Install and/or rehabilitate the networks.

¢ Give water to the animals.

e Clean the catchment area for Rain Water Harvesting

Cisterns (flushing away the 1stcollection of

rainwater).

BOYS*

Drinking water:

* Wait for the provider in
the HH to bring in the

water.

e Fetch water from public

filling points.

e Buy water in the

supermarket.

Domestic water:

® Monitor the level of
water in the rooftop
tanks -check when the
water finishes in the

tanks.

e Switch on/off the water
pump once there is
water available in the

water network.

GIRLS**

Drinking water:

¢ Fetch water from
public filling points

(only older ones).

Domestic water:

e Switch on/off the water
pump once there is
water available in the

water network.

*Generally, they support men in all their tasks. ~ ** Generally, they support women in all their tasks.




GENDER

WOMEN MEN BOYS* GIRLS**
ROLES IN THE GAZA STRIP
e Clean the latrines. * Redig cesspits.
e Collect the solid waste. * Order the vacuuming of cesspits.
e Share environmental education knowledge. * Pay for vacuuming services.
% e Vacuum cesspits with buckets; but in
= some areas (e.g. Al Shoka, Swedish Camp)
é women do it. Dispose of the solid waste. Clean the latrines.
5 ® Burn the solid waste.
@ ¢ Repair the WW HH connections.
e Pay the bill for the WW system.
e Teach hygiene practices to girls and boys. e Clean the domestic water tanks on the | ® Clean the domestic water tanks e Share and transfer hygiene
e Share and transfer Menstrual Hygiene Management (MHM) related rooftop. on the rooftop. knowledge.
practices. e Clean the drinking water tanks if they are on | ® Clean the drinking water tanks if | e Clean inside the HH and
* Shower/bathe the children. the rooftop. they are on the rooftop. HH surroundings.
e Clean drinking storage systems inside the HH. e Purchase hygiene material. e Share and transfer hygiene
e Clean the HH surroundings. * 1st receivers of hygiene kit. knowledge.
e Check the water in the latrines and the availability of hand washing water. e Purchase hygiene materials.
e |dentify water borne diseases. e Clean inside the HH and HH
e Source of knowledge for health and hygiene issues. surroundings.

¢ Purchase hygiene material.

L
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* Manage hygiene kits at HH level.

e Clean inside the HH and HH surroundings.
¢ Do the laundry and washing the dishes.

e Prepare the food.

*Generally, they support men in all their tasks. ~ ** Generally, they support women in all their tasks. @
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